






Section 01 of 05 

2 

Guide to analysing 

and responding 

to outbreaks of 

perceived unsafety 

People's perception of insecurity can have many different causes. When it 

arises suddenly and intensely in specific spaces or areas. it can affect daily life and 

coexistence. It requires rapid responses that carefully address the causes of these 

feelings of insecurity or unsafety. It is important to follow the appropriate process 

to find these causes and the corresponding responses. This guide attempts to 

direct you in this rapid process of analysis and response. 

































https://www.cuttingcrimeimpact.eu/
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New tool developed by the 
Institute of Regional and 
Metropolitan Studies

     Through the integration of various databases 

(victimisation surveys, population registers, 

administrative registers of levels of coexistence 

among residents, criminal incidents known to the 

police and sociourban information), the proportion 

of the population of the 73 neighbourhoods in 

Barcelona that give the level of safety in their 

neighbourhood a low theoretical score has been 

estimated. Secondly, the combination of individual 

and territorial data through multilevel logistic 

regression models makes it possible to identify the 

factors with the greatest impact on the causes of 

unsafety in such neighbourhoods. The results enable 

the production of a control panel on factors afecting 

unsafety that can be used to design and monitor 

preventive actions. 
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How? 
1. Identify the spaces (by putting a route together) where there is evidence 

that people (or some people) feel unsafe and are reluctant to go there 

2. Identify the groups that are most afected by this feeling of unsafety (the 
elderly, women, children, immigrants) 

3. Get a group of people together that is not too big (no more than 10-15 
people) who are representatives of this group or groups at a particular day 
and time to walk around the problematic areas 

4. Defne what you want the participants to take a stance on and designate 
a coordinator who can get the group involved during the walk and focus 
them on the issues to be discussed 

5. The walk should not last very long, no longer than an hour, so that the 
participants do not get physically and mentally tired and therefore lose 
their focus on the activity. 

Think: The walk has to be managed in such a way that the people who 
take part take a stance on what is needed for the investigation, but not 
in a predetermined way. To avoid this, it is important that they are not 
asked questions that imply a certain response. The conversations have 
to be led because they are about planned topics, but they need to be 
led in such a way that the participants explain their own perspective, 
their own feelings of unsafety, not ours. 
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